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§ Independently elected Commissioner

§ Regulatory and consumer advocacy

agency for the insurance industry

§ Investigates fraud for civil action or

criminal prosecution
I n s u r a n c e  B u i l d i n g  o n  t h e  C a p i t o l  C a m p u s
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OIC Regulatory 
Investigations Unit 

2018
239 INVs completed

356 complaints received
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TYPE OF INV
Financial misconduct Fraud

Inducement Negligent misrepresentation

Other Title

Unauthorized activity Unlicensed activity

120

RIU Completed Investigations: 2019 to date
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Average Days to Close - 126 
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RIU Complaint Disposition – 2019 to date

216 cases



Who do we investigate? 

Producers



Who do we investigate? 

AgenciesBiff’s Awesome Insurance



Who do we investigate? 

Insurance 
companies



When do we investigate? 

Do we have jurisdiction?

Is there a reason to believe a 
violation might have occurred?

Is there reason to believe an 
investigation will accomplish 

anything?



Case Review: Bjork



Investigation
Attorney 
Review

(if applicable)

Enforcement 
Group

(if applicable)

Appeal
(if applicable)

Hearing
(if applicable)

The Process …
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INVESTIGATIONS 
COMPLETED

2014 2015 2016 2017 2018 OIC Regulatory 
Investigations Unit 2018

Completed in 2017 188
Completed in 2018 239



OIC Regulatory Investigations 
Unit’s Philosophy:
• Unbiased 
• Thorough
• Fair



How to report bad actors:

(800) 562-6900
www.insurance.wa.gov
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Criminal Investigations Unit (CIU)

Peace officer status

Conducts investigations

Serves search warrants

Submits cases to prosecutor

Testifies in Superior Court 
Law Enforcement 
Accredited Agency





Waste of Police Resources

FALSE POLICE REPORTS



Waste of Fire Resources -



FRAUD = THEFT



Key Statutes -

RCW 48.135.010 – Insurance Fraud Defined
“…knowingly, and with intent to defraud, commits, or conceals any material 
information…”
RCW 48.135.050 – Disclosing Insurance Fraud
“(1) Any insurer or licensee of the commissioner that has reasonable belief 
that an act of insurance fraud which is or may be a crime under WA law has 
been, is being, or is about to be committed shall furnish and disclose the 
knowledge and information to the commissioner or the NICB, NAIC, …”

CRIMINAL INVESTIGATIONS UNIT



Key Statutes -

RCW 9A.56.030 – Theft in the first degree

(1) A person is guilty of theft in the first degree if he or she commits theft of:
(a) Property or services which exceed(s) five thousand dollars in value…

(2) Theft in the first degree is a class B felony

21





Criminal Cases Opened – By Location
January 1, 2017 – December 31, 2017 

23CRIMINAL INVESTIGATIONS UNIT
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Types of Cases Investigated

Property Loss Medical Billing Staged Collisions

Slip & Fall Agent/Producer Fraud Arson for Profit





Search Warrants, Bad Guys, Evidence & Reports
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Storage Unit



The “Surgeon”

Ø Sole Proprietor “Alpine Medical Services”

Ø Licensed Surgery Technician

Ø Billed for surgeries that never occurred

Ø Billed under coding as surgeon 

Ø Companies affected: Regence, Premera, 
Aetna, Cigna      

2018CRIMINAL INVESTIGATIONS UNIT 27

Billed $7,441,500 over a total of 7 years



The “Surgeon”

• Plead guilty to 7 counts of theft

• Sentenced to 1 year in jail

• $472,458 ordered restitution

• DOH technician certificate revoked

2018CRIMINAL INVESTIGATIONS UNIT 28
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Charged
State v. Katherine Hargarten

Case Synopsis
While working as an office manager, Hargarten obtained 
$17,908.50 in benefits from 53 MetLife insurance claims that she 
filed and was not entitled to. 

38 were for treatment dates that never occurred. Her husband 
was the policy holder.

The dentist discovered the fraudulent insurance claims and 
contacted MetLife. 
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Katherine Hargarten

Charged
State v. Katherine Hargarten
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Adjudicated

State v. Mark Monwai
Naturopath
205 fraudulent claim submissions

§ NPI numbers of other providers
§ Tax I.D. Numbers of other providers
§ Names of other providers      
§ Altered clinical chart notes
§ Altered patient schedules 

Forged checks      
Plead guilty – False Claims and Theft

Mark Monwai, ND



KEY 
TAKEAWAYS

ü If something seems ‘off’, clarify

ü Be Alert; “Trust but verify”

ü Don’t be intimidated by aggressive 

customers

ü Ask questions, start a dialogue

ü Question and validate documents 

submitted

ü Be factual and detail oriented when 

reporting 

PREVENTING AND 
COMBATTING FRAUD IS 
EVERYONES 
RESPONSIBILITY

32Visit the OIC website to learn more or to report fraud





34

QUESTIONS ?


